Privacy Policy
Going Going Gone Gun Auctions
Effective Date: October 1, 2025
This Privacy Policy describes how Going Going Gone Gun Auctions ("Company," "we," "us," or "our") collects, uses, protects, and discloses your Personal Information when you use our website, online auction services, and any related applications (collectively, the "Services").
By using our Services, you agree to the collection and use of information in accordance with this policy.

1. Information We Collect
We collect information that identifies, relates to, describes, references, is capable of being associated with, or could reasonably be linked, directly or indirectly, with a particular consumer or device ("Personal Information").
We collect the following categories of Personal Information:
	Category
	Types of Data Collected
	Purpose of Collection

	A. Identity & Contact Data
	Name, postal address, email address, telephone number, user account names, date of birth.
	Account registration, communications, verifying age/identity, customer service.

	B. Financial Data
	Credit card number, expiration date, billing address, bank account information (for sellers).
	Processing bids and payments, fulfilling transactions, refunds, and collections.

	C. Transaction Data
	Auction and bidding history, items listed/purchased, date and time of transactions, shipping details, FFL transfer information.
	Facilitating auction sales, shipping logistics, and mandatory legal record-keeping.

	D. Compliance & Licensing Data
	State/federal ID, relevant gun license/permit numbers (e.g., FFL, C&R), and background check verification status.
	Required for compliance with all applicable firearms regulations (ATF, state/local law).

	E. Technical & Usage Data
	Internet Protocol (IP) address, browser type, operating system, pages viewed, time spent on pages, referral source, device identifiers.
	Site security, analyzing site usage, diagnostics, fraud prevention, and site improvement.

	F. Communications Data
	Contents of messages and attachments sent to us (e.g., customer support emails, chat records).
	Customer support, internal training, and dispute resolution.



2. How We Use Your Information
We use the Personal Information we collect for the following legitimate business purposes:
	Purpose Category
	Examples of Use

	To Provide Services
	To allow you to register, list items, place bids, complete purchases, and facilitate the physical or licensed transfer of purchased items.

	Compliance & Legal Obligation
	To verify your eligibility to bid on and purchase firearms, and to maintain records as required by the Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) and other federal, state, and local laws.

	Transaction Fulfillment
	To process payments, arrange shipping, communicate with third-party logistics or licensed dealers (FFLs), and provide invoices.

	Communication
	To send you transaction updates, security alerts, policy changes, and customer service responses. (You may opt out of non-transactional marketing emails).

	Security & Fraud Prevention
	To protect our Services, accounts, and users from fraud, unauthorized access, identity theft, and other illegal activities.

	Improvement & Analysis
	To monitor and analyze usage to improve our website design, auction features, and user experience.
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3. Disclosure of Your Information
We do not sell your Personal Information to third parties for monetary consideration. However, we may disclose your Personal Information in the following circumstances:
· To Facilitate Auction Transactions:
· Buyers and Sellers: We may share necessary contact information (Name, address, phone, email) between the winning bidder and the seller to complete the transaction, arrange payment, and coordinate shipping.
· Licensed Dealers (FFLs): We must share the buyer’s required Personal Information with licensed Federal Firearm License (FFL) holders for mandatory compliance and legal transfer of firearms.
· Service Providers: We share data with third-party vendors, consultants, and other service providers who perform services for us or on our behalf, such as payment processors (e.g., credit card processing), shipping carriers, IT and infrastructure providers, and marketing service providers. These parties are contractually obligated to keep your data confidential and secure.
· Legal Compliance: If required by law, subpoena, court order, or governmental regulation, or if we believe disclosure is necessary to protect our rights, your safety, or the safety of others, or to investigate fraud.
· Business Transfers: In connection with, or during negotiations of, any merger, sale of company assets, financing, or acquisition of all or a portion of our business by another company.
4. Security and Retention of Your Information
· Security: We implement a variety of security measures, including physical, electronic, and procedural safeguards, to maintain the safety of your Personal Information. However, no method of transmission over the Internet or method of electronic storage is 100% secure.
· Retention: We will retain your Personal Information for as long as your account is active or as needed to provide you with Services. We are required to retain certain transaction and compliance-related data, including firearm transfer records (FFL/ATF data), for legally mandated periods, even after your account is closed.
5. Cookies and Tracking Technologies
We use cookies, web beacons, and similar tracking technologies to track the activity on our Service and hold certain information.
· Cookies are small data files stored on your device that help us:
· Recognize you when you sign in.
· Remember your preferences.
· Analyze site traffic and trends.
· Serve relevant advertising.
· You can set your browser to refuse all or some browser cookies, but this may affect the functionality of our Services.
6. Your Privacy Rights
Depending on your jurisdiction, you may have the right to:
· Access the Personal Information we hold about you.
· Request Correction of inaccurate or incomplete data.
· Request Deletion of your Personal Information (subject to legal obligations, such as ATF record-keeping).
· Opt-out of Marketing Communications by following the unsubscribe link in our marketing emails.
To exercise any of these rights, please contact us using the information in Section 8 below. Please note that due to the heavily regulated nature of our business, certain data (like FFL and transaction records) cannot be deleted as we have a legal obligation to retain it.


7. Children’s Privacy
Our Services are not directed to individuals under the age of 21 (or other legal age requirement for firearm purchase in your location). We do not knowingly collect Personal Information from anyone under that age. If we become aware that we have collected Personal Information from a person under the legal age of majority without parental consent, we will take steps to remove that information from our servers.
8. Changes to This Privacy Policy
We may update our Privacy Policy from time to time. We will notify you of any changes by posting the new Privacy Policy on this page and updating the "Effective Date" at the top. We encourage you to review this Privacy Policy periodically for any changes.
9. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:
Going Going Gone Gun Auctions Email:  goinggoinggonegunauctions@gmail.com Mailing Address: Going Going Gone Gun Auctions, PO Box 20232, Carson City, NV 89721 Phone: 702-250-3696

